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Class Liaison Community

This document has been created during 2023 in collaboration with current Parent Liaison
Representatives (PLO’s) for the purpose of explaining what a class liaison community is and the
expectations for all within our school community. This document is shared annually with all families and
reviewed with the aim of always improving.

Purpose of the Class Liaison Community

Each year, all parents within each class are invited to join a messaging group for parents to build a sense
of community within the class and to also assist with organising social activities, answering parent
guestions, and sharing relevant class information. These are called class liaison community or CLC’s. It is
meant to be an informal way to communicate with other parents within the class. It is not meant to be
a forum to pass on formal communication from the school.

Being a part of the CLC is voluntary and up the individual families. Your permission is always sought for
the school to share your contact number and email with the associated CLO.

Each year, the school will ask for two parents from each class to volunteer as the Class Liaison Officers
(CLO). Beginning 2024, if there are composite classes, we will seek a CLO from each year level. The
primary role is maintaining effective communication with parents, while also being a valuable resource
to the teacher and the school. Examples of what the CLO may do is to welcome new families or facilitate
social activities amongst families with other members of the CLC.

Role of the Class Liaison Community Officer

CLO’s role is ultimately about building community at the class level, and it is important to remember
that this may look different class by class. Class dynamics vary according to the composition of families;
some are overtly social while others may rarely get together. Some classes have many parents wanting
to assist and others just a few.

CLO’s also form the basis for focus groups for the leadership team to consult with on items such as
operational procedures and school planning.



Expectations of the CLO:

Welcome new parents to their class and provide advice on where to get school-related
information.

Post parent related information that is passed on by the school. E.g. parent workshops, holiday
clinics

Coordinate parent activities, for example, class social catch up’s and after school parent/child
play.

On behalf of either the school and/or P&C, assist with the call out for volunteers for school
activities such as canteen, busy bees, fundraising, and reminders about school events. (CLOs are
not expected to disproportionately support school events, but rather encourage all parents to
get involved).

Value the school community and its reputation, especially when engaging with social media.
CLOs can still assist by emphasising items of high relevance to their class.

Ensure the group chat is respectful and positive. Only discuss information or events that involves
all members.

Role of the School

We will:

Provide updated class lists to each CLO, P&C, and canteen.

Pass on information to the CLO as needed. E.g., parent workshops, holiday clinics

Discuss the CLO annually at parent/teacher meetings and through the newsletter

Ask a lead CLO to create a WhatsApp group so all CLO’s can communicate with each other.
Maintain regular communication with the CLO group via email regarding events, fundraising or
other operational needs.

Seek permission for any new enrolments throughout the year, to share contact details to join the
CLC.

Hold four meetings a year to seek feedback.

Provide reminders once a term about the CLC through the newsletter.

Messaging Platform

As of 2024, our recommended method of communicating is WhatsApp. This decision has been made in
consultation with CLO’s. We understand this may not work for all our families; however, we are
streamlining processes to allow for effective communication.

Review: Term 4 2024.



